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INTRODUCTION

Information Communication Technology (ICT) has 
become the major factor that ensures companies 
are able to gain competitive advantage through 
quick responses to customer needs. The high costs 
of ICT infrastructure has had a negative bearing on 
such advantage which has reduced budgets for their 
core services. Outsourcing such ICT services through 
the utilisation of external Data Centre can come as a 
solution to high total costs of ownership (TCO). The 
Royal Science and Technology Park’s (RSTP) National 
Data Centre (NDC) provides IT Managed services 
through the provision of advanced technology 
infrastructure that will enable companies to outsource 
their ICT functions and services, focusing a bulk of 
their efforts and budget on the delivery of their core 
products and services.

OBJECTIVE

To provide quality products and services to our 
customers by ensuring a secure, real-time and reliable 
ICT environment. We work together with the customers 
to ensure that customers’ expectations are exceeded 
and our products and services deliver measurable 
business value. We are aiming to always provide 
innovative and sustainable solutions together with our 
customers through collaboration and deliver tailored 
end-to-end ICT solutions. 

WHY CUSTOMERS SHOULD CHOOSE US?

�	 It is a Tier-III Energy Efficient Data Centre with an 
uptime of 99.982%. it also has Redundancies in 
power, connectivity, distribution systems, storage and 
cooling components.

�	 Our data center is a Hot DR site to be built at almost 
50km away from the Primary Site is available.

	
�	 It has a 24/7 surveillance.

�	 Compartmentalized security zones controlled by 
biometric access control methods are utilized.

	
�	 Real-time Data Centre Infrastructure Management 

Systems (DCIM) - Asset management, capacity 
management, change management, power 
management, environmental management, network 
management and security.

	
�	  Uses Smart-Row Technology, which translates to low 

power and cooling hence minimises costs. 

�	 Carrier neutral telecommunication infrastructure.

�	 NDC offers cloud based access or computing services 
to the clients.

�	 Not prone to natural disasters such as floods, 
earthquakes, etc.

OUR PRODUCTS AND SERVICES

�	 Collocation - Secure rack space
	
�	 Infrastructure as a service (IAAS)
	
�	 Platform as a service (PaaS)
	
Software as a service (SaaS)
	
�	 Remote Hand and professional services

COLOCATION
  
Installation of Hardware – E 500.00 per hour 

Hardware Monitoring Services – Scoped depending on 
the size of the client’s infrastructure  

�	 Monitoring of Physical equipment for immediate 
notification of any hardware failures. 

�	 Arrangements can be made for a local spares 
inventory in the case of any hardware failures. 

Software Monitoring Services 
	
�	 OS and Application level monitoring of Server and 

Application performance. 

�	 Threshold monitoring for early notification of any 
possible issues with the hardware or application 
software. 

INFRASTRUCTURE AS A SERVICE

Configuration services for VMWare environments 

�	 Cost per hour for a typical virtual server creation.

�	 Cost per hour for storage configurations. 

�	 Cost per hour for networking configurations. 

Configuration services for Hyper-V environments 

�	 Cost per hour for a typical virtual server creation.

�	 Cost per hour for storage configurations. 

�	 Cost per hour for networking configurations. 

Remote Connectivity for the management of the 
virtual  solutions 

�	 Cost per user creation. 

Monitoring Services - Application performance can be 
monitored on behalf of the clients in order to identify 
any possible issues. 

Performance enhancement recommendations can also 
be provided for increasing application performance by 
software or hardware upgrades. 

PLATFORM AS A SERVICE 

Remote Connectivity for the management of the virtual 
solutions - Costed per user creation. 

Monitoring Services - Application performance can be 
monitored on behalf of the client in order to identify 
any possible issues. Performance enhancement 
recommendations can also be provided for increasing 
application performance by software or hardware 
upgrades. 

SOFTWARE AS A SERVICE

Database configurations are provided in either Oracle or 
Microsoft SQL environments. 
�	 Oracle database instance configuration. 
�	 Microsoft SQL database instance configuration. 

A 30-Day trial period is made available after which an 
option to discontinue or continue with a paid subscription 
is presented. 

Customer Service - Self-service portals/knowledge base 
along with BOTS assistance to enhance the customer 
support and service. 

PROFESSIONAL SERVICES
 
Professional Services are a daily rate, coated depending 
on the scope of the project.
  
Daily costs vary depending on the scope of the project, 
level of technical difficulty and level of speciality required 
to effectively deliver the project. Some speciality services 
can exceed $ 1,500.00 per day plus expenses.  

Professional Services: Costs:

Solutions Consultant E 5,000.00 per day 

Project Management E 3,000.00 – E5,000.00 
per day 

Security Consulting E 2,000.00 – E3,000.00 
per day 

Database Administration and 
Implementation  E 2,400.00 per day 

Implementations and 
Integrations 

E 3,000.00 – E5,000.00 
per day 

Software Development E 3,000.00 – E8,000.00 
per day 

NATIONAL SERVICES 

�	 Software License Reselling 

�	 Through the consolidation and wholesale 
purchasing of software licensing for bulk buying 
cost benefits, allows for a margin for reselling or 
management fees for the government’s software 
usage:  

�	 Central Management of multiple ministry\
municipality systems - Consolidation of systems 
used by several entities minimizing cost, while 
creating a margin for revenue 

�	 Management and Maintenance - leased and on 
premise, of a government organization or affiliate.


